, x , . A A . Gan bo dai lau.
HUGNG DAN THU TUC YEU CAU BOI THUGNG
SAN PHAM HO TRG VIEN PHi

Nhdm tao diéu kién thuan lgi va nhanh chong cho Quy khach hang st dung sdn phdm bado hiém Hb trg vién phi
khi tham kham diéu tri bénh va yéu cau bdi thuong dugc gidi quyét nhanh nhat, vui long tham khdo va thuc hién
theo huéng dan dugi day.

DE€ yéu cau boi thuong dugc thanh todn nhanh chéng, Khach hang can gli hd so day di va hop lé vé cong ty
cang sém cang t6t. D€ lam dugc diéu nay, Khach hang can yéu cau co s y t€ diéu tri cung cap céc gidy o dugc
liet ké dugi day:

A. Ho s yéu cau giai quyé&t quyén lgi bdo hiém
I. Ho so yéu cau giai quyé&t quyén Igi bao hiém khi diéu tri ndi tri, bao gdm cac chiing tir sau:
1. Phiéu yéu cau gidi quyét Quyén Igi Bdo hiém (Mau CLOT-21): Khach hang dién thong tin vao chd trong
va ky tén.
Ghi chd: Mau CLO1-21 ¢6 sdn tai cdc Trung tdm Dijch vu Khdch hang cla Dai-ichi Life Viét Nam
hodc tai day.
2. Gidy ra vién (ban copy).

3. Gidy ching nhan phau thuat (trudng hgp Khach hang c6 thuc hién phau thuat trong dot nam vién) (bdn

copy).
4. Bang ke chi tiét chi phi diéu tri (trudng hgp Khach hang diéu tri tai phong Cham s6c dic biét) (ban
copy).

5. Ban tudng trinh tai nan d6i véi trudng hgp Khach hang bi tai nan (Mau CL-HCO04): Khach hang dién
day da thong tin vao chd trong va ky tén (ban géc).

Ghi chd: Mau CL-HCO04 c¢6 sdn tai cdac Trung tam Dich vu Khdch hang cda Dai-ichi Life Viét Nam
hodc tai day.

6. Gidy xac nhan diéu tri néu Khach hang diéu tri Ung thu bang xa tri va héa tri (ban copy).
Il. H6 sa yéu cau giai quy&t quyén lgi bao hiém khi diéu tri ndi tri va da dugc bao lanh vién phi

Trudng hgp Khdch hang c6 tham gia Quyén Igi bdo hiém Cham séc stc khde va da dugc bao lanh vién phi
thi hd so chi can ching t sau:

1. Phuong thic thanh todn (mau nay c6 sdn tai cac Trung tam Dich vu Khich hang cta Dai-ichi Life Viét
Nam hodc tai ddy

I1l. HO so yéu cau gidi quy&t quyén Igi bao hi€ém khi diéu tri ngoai tri bao gdm Loc than, diéu tri Ung thu bang
xa tri va héa tri (bang cach truyén va tiém), bao gom cac chiing tir sau:

1. Phiéu yéu cau gidi quyét Quyén lgi Bdo hiém (Mdu CLO1-21): Khiach hang dién thong tin vao ché trong
va ky tén.
Ghi chd: Mau CLOT-21 ¢6 sdn tai ciac Trung tdm Dijch vu Khach hang cda Dai-ichi Life Viét Nam
hodc tai day.
Toa thudc, s6 kham bénh hodc chiing i y t€ khac c6 thé hién chdn doan bénh (ban copy).
K&t qua céc xét nghiém (ban copy).

Bang ké chi tiét chi phi diéu tri (bdn copy).
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Gidy x4c nhan diéu tri néu Khach hang diéu tri Ung thu bang xa tri va héa tri (bdn copy).
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Luu y: Trong tridng hop can thiét, Cong ty c6 quyén yéu cau Khach hang b sung bin géc dé dai chiéu va xem
xét gidi quyét ho so yéu cau boi thuong.

B. Thoi han xi ly yéu cau giai quyé&t quyén lgi bdo hiém:

- Ho6 so Yéu cdu gidi quyét quyén lgi bdo hiém: Khiach hang can thong bao va nop hé so vé cho Dai-ichi
Life Viet Nam trong vong 12 thang ké ti ngay diéu tri/ ngay xudt vién.

- Nhing thong tin, gidy to cong ty yéu cau bd sung: Khach hang can nop vé Dai-ichi Life Viét Nam trong
vong 30 ngay ké tw ngay Cong ty yéu cAu.

- Ho so Yéu cau gidi quyét quyén lgi bdo hiém dugc xd ly trong vong 15 ngay lam viéc k€ t ngay nhan
dugc ddy di cac ching i va thong tin can thiét. Trong trudng hgp can diéu tra thém, Dai-ichi Life Viét
Nam c6 quyén kéo dai ngay chi trd nhung khong tré hon 45 ngay tinh tif ngay Dai-ichi Life Viet Nam
nhan dugc day du ching ti hop 1é theo yéu cau.

C. Phuong thiic nhan quyén lgi bao hiém:
I. Ngudi nhan tién gidi quy&t Quyén lgi bao hi€m:

- La Nguoi dugc bdo hiém ctia sdn phdm bdo hiém H§ trg vién phi néu Nguoi dugc bdo hiém tr 18 tudi
trg lén.

- La cha, me hodc ngudi giam ho hgp phéap clia Ngudi dugc bdo hiém néu Nguoi dugc bdo hiém dusi 18
tudi.
1. Phuong thic thanh toan:

- Dién vao mau Phuong thic thanh todn (mau nay c6 sdn tai cac Trung tdm Dich vu Khach hang clia
Dai-ichi Life Viét Nam hodac tai ddy
l1l.Lién hé: Cong ty lien heé v6i Khach hang bing hinh thic email, vi vay, Ngudi dugc bio hiém (hodc Bén mua
bdo hi€m néu Ngudi dugc bdo hiém dudi 18 tudi) can cung cap dia chi email cho Céng ty mét cach chinh xac
khi yéu cdu gidi quyét Quyén lgi bdo hiém.

Néu c6 bat cir thic mdc nao, vui long lién hé:

= Dién thoai: (028) 7308 8880
= Email: customer.services@dai-ichi-life.com.vn
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